




Hello, my name is  I live at  Some neighbors and I have been working

with SFPD to "crime harden" our street after a slew of garage break-ins, vandalism, and even arson.

In several of our neighborhood meetings, neighbors have voiced frustration with the Library being a

"bad neighbor".

As I understand it, a request was made quite some time ago to have the library turn off the WIFI

when the library is closed. I was reassured by a few neighbors that "a study was done and that the

library confirmed there was no difference." But after we met with Ofc. Cathey and Ofc. Clendenen, I

was inspired to put a little elbow grease into understanding the study so that I could help other

neighbors understand why the library is so resistant to our requests.

After I received the attached study, I was simultaneously impressed by the effort to conduct the

study rigorously where not even the branch staff would be aware of when the WiFi would be turned

off (ensuring the experiment's integrity), but also horrified to see how the results were completely

ignored, [ir]rationalized, and dismissed.

The "findings" section asserts no relation between WiFi access and criminality across three

branches (Eureka, Mission Bay, and Glen Park):

Criminal activity in the localities of the branches does not appear to be influenced by 24/7 Wi-Fi

access. No consistent patterns emerged between the three branch locations that suggest

correlations between SFPL Wi-Fi access and localized criminal behavior.

But as I read the study, the data doesn't support this.

For weeks in which the WiFi was ON while the Eureka Branch was closed, crime was more than

DOUBLE!
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The study admits this:

The number of incidents reported at Eureka Valley more than doubled during the weeks when

after-hours Wi-Fi was turned on (57.9% of all immediate vicinity incidents at Eureka Valley when

the branch was closed and Wi-Fi was on, compared with 26.3% for weeks when Wi-Fi was off)...

(cont.)

But then goes on to do something incredibly unscientific in "considering" several assertions not

supported by the facts of the study:

(cont.) ...but there are several other factors to consider:

1. Reported criminal activity near Eureka Valley is consistently higher than the other locations.

Of the three branches assessed, crime in the immediate vicinity of Eureka Valley accounted

for 86.4% of total immediate vicinity crimes, and 60.8% of crimes outside of the immediate

vicinity. The neighborhood appears to have a crime problem irrespective of Wi-Fi access.

2. A total of 526 unique devices accessed Eureka Valley Wi-Fi after-hours during this

experiment while SFPD responded to 16 incidents during those closed hours. Even if all of

those people accessed SFPL Wi-Fi on those nights, that would account for just three

percent of the total after-hours devices accessing Wi-Fi. Sample sizes of criminal activity are

very low in this experiment and could be generally random in nature.

3. The connection between Wi-Fi access and criminal activity is not readily apparent, as SFPL

does not know who committed the crimes, if those persons accessed SFPL Wi-Fi around the

time of the incident, or why having access to Wi-Fi would increase the probability of

committing a crime. Other factors beyond the scope of this study, such as neighborhood

use, proximity to major transportation corridors, general prevalence of crime in the

neighborhood (beyond the immediate vicinity of a branch location), and social or economic

problems need careful assessment before causal relationships can be established between
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Due to privacy concerns, personal information, such as personal phone numbers, cell
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